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DETAILED ACTION 

Status of Claims 

1. This action is in reply to the amendment filed on November 26, 2008. 

2. Claims 16 and 19 have been amended. 

3. Claims 1 and 6-21 are currently pending and have been examined. 

Information Disclosure Statement 

4. The Information Disclosure Statement filed on November 26, 2008 has been considered. An 
initialed copy of the Form 1449 is enclosed herewith. 

Claim Rejections - 35 USC §112 

5. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

6. Claim 19 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite for failing to 
particularly point out and distinctly claim the subject matter which applicant regards as the 
invention. 

7. Claim 19 contains the following limitations: 

• tagging... as a duplicate lead based on a determination that there is a match between the new 
sales lead information and any of the existing sales lead information; 

• comparing the new sales lead information with the existing sale lead information and in 
the event the new sales lead information matches existing sales information, deleting the 
new sales lead information... and in the event the new sales information does not match 
existing sales information tagging the new sale lead information... 

8. First, "the new sales information" lacks proper antecedent basis. 
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9. Second, it is unclear whether "existing sales information" is to be understood as synonymous with 
"existing sales lead information" and whether "new sales information" is to be understood as 
synonymous with "new sales lead information". As the comparison is performed between "new 
sales lead information" and "existing sales lead information", the phrases are construed to be 
synonymous. 

10. Third, the tagging step provides that "new sales lead information" matches "existing sales lead 
information", therefore, it is unclear how the new sales lead information will ever result in being 
tagged as this condition relies upon "new sales information" NOT matching "existing sales 
information". The further processing also discloses that a match will result in the new sales lead 
information being deleted, thus the only further processing appears to be deleting the duplicate 
lead. The comparison step does not provide any further criteria for a match that would result in 
differentiating the matching performed in the "further processing". 

11. Fourth, it is unclear whether the intent of the comparison during the further processing is that all 
new sales lead information must match to all existing sales information in order for the new sales 
lead information to be deleted. The specification at P[0207] is limited to an example of comparing 
agent names when a duplicate is tagged in order to determine whether the new lead is agent 
generated. 

12. With regards to the previous rejections of claims 1, 6-15 and 20-21 under 112, first and second 
paragraphs, Applicant's arguments are persuasive, especially in light of Fig. 26. These rejections 
are withdrawn. 

Claim Rejections - 35 USC § 101 

13. 35 U.S.C. 101 reads as follows: 



Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefore, subject to the 
conditions and requirements of this title. 
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14. Claims 16-18 are rejected under 35 U.S.C. 101 because the claimed invention is directed to non- 
statutory subject matter. Claim 16 recites "an agent processor" without providing any structure. 
The specification's sole mention of "an agent processor" is in P[0016], but it does not disclose any 
structure. The "agent processor" appears to be distinct from the "lead processing portion" 
because the claim states that the information that is inputted by the "agent processor" is 
transmitted to the lead processing portion. Thus, the agent processor is understood to be the 
"Data entry portion 36" as disclosed in Fig. 1. The specification states that this may be "a person 
working from a PC at home". (P[0056]). As a result, claim 16 is read to claim human beings 
themselves, which are non-statutory subject matter and are therefore barred from patentability. 

15. Claims 17-18 depend either directly or indirectly from claim 16 and are therefore rejected. 



Allowable Subject Matter 

16. Claims 1, 6-15 and 20-21 are allowable. 

17. Claims 16-19 would be allowable if rewritten or amended to overcome the rejection(s) under 35 
U.S.C. 112, 2 nd paragraph and 35 U.S.C. 101, as set forth in this Office action. 

18. With regard to claim 19, as currently amended and in light of Examiner's remarks under 35 
U.S.C. 112, second paragraph, the particular allowable feature is tagging the new sales lead 
information as an agent generated lead when the new sales information does not match existing 
sales information. The Examiner asserts that Dver discloses deleting a lead when new and 
existing information matches. (P[0080-0081]: an administrator resolves the duplicates; "If the 
selected information is the record already entered and saved in the database, that record is 
updated and the new record is not saved" (i.e., it's deleted)). In this case all leads, including 
agent generated, would be deleted. 
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Response to Arguments 

19. The Examiner disagrees with Applicant's assertion that claim 19 contains similar limitations as 
argued with respect to claim 1 . 

20. The Examiner has introduced a new ground of rejection for claims 16-18 that was not 
necessitated by Applicant's amendment, therefore, this action is non-final. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Gabrielle McCormick whose telephone number is (571)270-1828. The examiner can 
normally be reached on Monday - Thursday (5:30 - 4:00 pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, John 
Weiss can be reached on 571-272-6812. The fax phone number for the organization where this 
application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be obtained from 
either Private PAIR or Public PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic Business Center (EBC) 
at 866-217-9197 (toll-free). If you would like assistance from a USPTO Customer Service Representative 
or access to the automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272- 
1000. 

/G. M.I 

Examiner, Art Unit 3629 
/John G. Weiss/ 

Supervisory Patent Examiner, Art Unit 3629 



